RENE L. COTE SONS, INC.

50 Years of Service
896 MAIN ST
HOLYOKE, MA 01040
Phone {413} 534-5302
Fax (413} 532-0508

April 23, 2008

Junction Mechanical, Inc.
640 Pleasant Street #2
Norwood, MA 02062

Attn: Al Goodrow
Dear Al:

We want to take this opportunity to thank you for the quality service your company
provided us at Holyoke Credit Union. You successfully pinpointed and resolved all of the
configuration problems with the CCN control system and it is now working properly, for
the first time since we've become involved with this job.

We sincerely appreciate your responsiveness and the quality of your services. The next
time we find ourselves in need of expertise with CCN control systems, we will not
hesitate to call you. We will also recommend your company to others looking for this
type of service.

Sincerely,

dmy M. Cote
President



